IIpaBui1a oka3aHus ycayr
no Iporpamme «Geely Assistance» («/Iskujim moMoIb Ha 0porax»)

VYBaxaempii [lokynarens, Omaromapum Bac 3a BbiOop aBTOMOOMIs Mapku «Geely»
(« KNI »).

B mo6oe Bpems cyrok Bbel Moxere Mmo3BOHUTH B KOHTakT-LieHTp [Iporpammbr «Geely
Assistance» («/Ixuau momots Ha goporaxy) mo Tenedony 8-800-505-86-37 (3BoHok 110 Poccuiickoit
Deneparun OecrutatHbii) win +7 (499) 940-49-32 (3BoHOK muiaTHbIH). [T1aTa 3a 3BOHOK B3UMAaeTCs
corimacHo Tapudam Bamiero omeparopa CBSi3M) M HallM CHENUANIMCTBI OKaXxyT Bam momormip B
KpaTyauuime CpoKH.

[Ipu 3BoHKe B KOHTakKT-LIeHTp I[Iporpammbl OyJbTe TOTOBBI MPEAOCTABUTH CIEAYIOUIYIO
UH(POPMALIUIO:

- Bamre nms;

- Unentudukanmonnsiii Homep (VIN-kox) Bamero aBromoomis;

- KOHTaKTHBII HOMep TenedoHa;

- MECTOHAXOKACHNE ABTOMOOHIIS,

- XapakTep MoJIOMKH ABTOMOOUIIS (TIpH HEOOXOIUMOCTH ).

Hacrosiue I1paBuna oxazanus Ycenyr (nanee — «lIpaBuna») conepxar onucanue [Iporpammsl
111 apTroMobmiteit Mapku «Geely» 1 ycioBus okaszaHus yCIIyT B paMKax qanHou [IporpaMmel.

000 «PKNJIM-MOTOPC» umeer npaBo B OJJHOCTOPOHHEM NOPSAJIKE BHOCUTh U3MEHEHUS B
Hactosaume [lpaBuna. AxktyanbHas Bepcusi IIpaBun Haxomutcs Ha odunuampbHoM caiite OO0
«IKNITN-MOTOPC» B cetu UuTepHeT mo aapecy: www.geely-motors.com.

1. MOHATHUSA U ONPEIEJEHUSA

Koneunblii mokynarennb/ Ilokynarenb — opuandeckoe 100 GpU3MYECKOE JIUIO, KOTOPOE
npuoOpeno ABToMOOWIH y J{UIepoB NJist TUYHBIX, CEMEMHBIX, IOMAITHUX WU aIMUHUCTPATHBHO-
XO3SIMCTBEHHBIX LIEJIEH, a HE C LIENBIO €r0 JalIbHEUIIEH MEPETPOIaKH.

Komnanus — O0miectBo ¢ orpanndeHHON oTBeTcTBeHHOCThIO «J[DKNIJIN-MOTOPC» (OI'PH
1097746264406).

ABTOMOOMIIb — TPAaHCTIOPTHOE cpeacTBO Mapku «Geelyy», ykazanHoe B pa3jesne 2 HaCTOSIINX
npaBuJl.

Nuiiep, njiepckuii EHTP — aBTOPU30BaHHbBIN quiiep Mapku «Geelyy, opuandeckoe JHIlo,
npuoOperatoniee ApromoOmnu y KoMmanuum Ha yClIOBHAX 3akKIIOYEHHOro ¢ Hel Jlumepckoro
JIOTOBOpa 1Jisi UX Tepenpofaxu KoHEYHBIM MOKyIaTeasiM U OCYIIECTBISIONIEE OOCTy>KHBaHUE
peann3oBaHHbIX KOHEYHBIM MOKymnaTenssM ABTOMOOUIIEH U CEPBUCHBIX TOBAPOB.

IMaprHep Kommanumu — opraHuzanusi, HaxXoOAAWAsACs B JIOTOBOPHBIX OTHOIIEHUAX C
Kommnanwueii, ¢ uensto okazanus KoneunsiM nmokynatesnsim ycayr no IIporpamme.
Konrakr-ueHTp — 1eHTp wuHpOpManuoHHOW ToaaepXku KoOHEUHBIX TOKymareneH,

OCYILECTBIISIOUINM PErHCTPaLUI0 OOpaIleHuii W KOOpJMHALMIO OKa3aHus nomoiu KoHeuHbIM
nokymaresiM 1o Ilporpamme 24 daca B cyTkw 7 jaHeW B Heaemto 365 (366) aHeid B romy, IO
TesedoHaM:

8-800-505-86-37 (3BoHOK 10 Poccuiickoit denepanum OecriaTHBIN);

+7 (499) 940-49-32 (3BoHOK muiaTHbIM. [lmata 3a 3BOHOK B3MMAaeTcsi COTVIACHO Tapudam
orepaTtopa cBsi3u KoHeYHOTo MmoKyrmaTers).

Iporpamma — Ilporpamma «Geely Assistance» («/Ikuam mnomMompb Ha I0porax»),
nporpamma okaszanusi Koneuneim nokynarensm Kommanueit mnm Ilaptaepom Kommanum ycnyr, B
nopsiike, o0beMe M Ha YCJIOBUAX, ONpEIENeHHbIX HactosmuMmu IlpaBunamu, npu oOpaiieHHH
Koneunoro nokynarenst B KoHTakT-11eHTp.

Axknent — oOpamenne Koneunoro nokynarens B KoHTakT-11eHTp 110 TenedoHy 1is MOTydeHHsI
yciIyr B pamkax [IporpamMMel, 03HadaroIee mojHoe coryiacue ¢ HactosummMu [Ipasunamu.
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IMosioMKa — BO3HHKIIAs HEMOCPEJCTBEHHO Iepen obOpamnieHneM KoHeuHOro mokymarens B
KonTakr-ientp g nonydenus ycayr no [Iporpamme monomka u/uiau cUTyanusi, Ipu KOTOPOH
JTAIbHEHIIEe CaMOCTOsTENIbHOE MepeBIkeHne ABToMOoOMIsE KOHEYHOTO MoKymnaresnss HEBO3MOKHO
WM HeOe30MacHo.

ABTOMOOWJIBHAS 10POra — 00bEKT TPAHCTIOPTHON MHPPACTPYKTYPHI, IPEIHASHAYCHHBIN IS
JBUKEHHS TPAHCTIOPTHBIX CPE/ICTB U BKIIIOYAIOIIHNM B ce0s1 3¢MEJIbHBIE YYaCTKH B IPAHULIAX MOJOCHI
OTBOJIa aBTOMOOWJILHOM JIOPOTM W PACIOJIOKEHHbIE HAa HUX WIM TOJ HUMHU KOHCTPYKTHBHBIC
3JIEMEHTHI (JJOPOKHOE IOJIOTHO, JOPOXKHOE MOKPHITHE U MOJOOHBIE 3JEMEHTHI) U JOPOKHBIC
COOPYKEHHS, SIBJIAIONIMECS €€ TEXHOJIOTMYECKOM YacThlO, - 3AlUTHBIC JIOPOXKHBIE COOPYKEHHS,
HCKYCCTBEHHBIE JIOPOKHBIE COOPYKEHUS, MPON3BOACTBEHHBIE OOBEKTHI, 3JIEMEHTH 00YCTPOHCTBA
aBTOMOOMJIBHBIX JIOPOT.

MeJikuii peMOHT — PEMOHT, MO3BOJISIONIUI YCTPAHUTh MOJIOMKY ABTOMOOUIS B MECTE €ro
HaxO0JKJIeHUs 0e3 dBaKyaluu B JIMIIepCKUi LICHTP.

IloamMeHHBIH aBTOMOOMJIb — ABTOMOOWIb, TpenocTaBisieMblii KoOHEYHOMY MOKYyIaTesnto
[TapTHepom KoMmanuu 1y1st SKCIuTyaTauy B3aMeH ABTOMOOUIIS, HAXOASIIETOCS B PEMOHTE, Ha CPOK
pEMOHTa, HO He OoJiee 5 (MATH) KaJICHIapHBIX THEH.

2. YHACTHUKHU ITPOI'PAMMBI:

HevictBue [Tporpammel pactpoctpansiercss Ha ABromoouin mapku «Geelyy, mpruodpereHHbIe
Koneunsimu nokynarensimMu y Jlunepos Ha Tepputopun Poccuiickoit denepannu ¢ 01.01.2024 roga.
Heiicteue [Iporpammsbl He pacrpocTpaHsieTcs Ha ABTOMOOHIIN, HCIIONIb3yEeMbI€ B Ka4eCTBE TAKCH.

3. CPOK JEVCTBHA ITIPOT'PAMMBI:

Cpoxk aeiictBus [Iporpammsl cocrasisier 1 (0QUH) roj ¢ JaThl TOKYIKH ABTOMOOWIIS IEPBBIM
BIaJIeNbIeM B JIMJIEpPCKOM LIEHTPE COTJIacCHO aKTy MpueMa-fepeaaud ABTOMOOUIIS.

IIporpaMma mnpekpaiiaer cBoe ACUCTBHE C OKOHYAHHMEM Cpoka nelcTBus Jloroeopa c
neiictByromuM [lapraepom Komnanuu ecan CTopoHaMH HE IPUHATO PEIIEHUE O MPOAJIEHUU CPOKa
nencreus Jlorosopa.

B ciiyyae okoH4YaHuUsS cpoka IeHCTBHS JOroBopa ¢ aevctByromum [laptaepom Kommnannu Bce
oOs3arenbeTBa Mo okazaHuio ycnyr Koneunsim Ilokynarensim Bosnararorcs Ha HoBoro IlapTHepa
Komnanuu, ¢ KOTOpeIM OyJ€T 3aKIH0YEH COOTBETCTBYIOIIMM TOTOBOP.

B cnyuae okonvanus cpoka aeictBust JloroBopa neiictByromuit [Tapraep Komnanuu o0s13an
nepenath KoMnanuu Bce KiMeHTCKHE 0a3bl ¥ IepcoHalibHbIe JaHHbIe Bcex Koneunbix [lokynaTenei,
UMEIOIMECS Y HErO B HAJMUUU U HE3aMEJUIMTENbHO NMPEKPAaTUTh UX 00pabOTKY B COOTBETCTBUU C
TEKYIIUM 3aKOHOJATENbCTBOM Poccuiickoi denepannu 0 NEpCOHAIBHBIX JTaHHbIX.

4. TEPPUTOPUSI JTEMCTBUSA IPOTPAMMBI:
Poccuiickas @enepanus.

5. YCJIOBUS NTEVMICTBUSI TPOT'PAMMBI:

5.1. VYenyru no IIporpamme okaspiBatoTcs KoHeuHOMY MOKyMaTemnto Mpu €ro oOpalieHuu B
KoHTakT-1IeHTp B citydae, eciii ABTOMOOWIIb HEIIPUTOICH IS SKCILTyaTaIiy.

5.1.1. ABTOMOOUITE HEMPUTOJIEH TSl DKCIUTYaTalluU ECIIH:

- BCJIC/ICTBHE TTOJIOMKH HE MOXET Ha4aTh JIBHYKEHUE WITH TIPOJIOKHATE €r0 CAMOCTOSTEIILHO;

- ABTOMOOWJIb ¢ UMEIOITUMHUCS TMOJOMKAMH 3alpEIIeHO YKCILTyaTUPOBAaTh B COOTBETCTBUU C
[TpaBunamu noposxkHoro aBuxkeHus Poccuiickon denepanni.

5.2. lleiictBue [IporpamMmbl pacripoCcTpaHsieTCs Ha CISTYIOIINE CITyYan:

5.2.1. Cny4an, 00yCIIOBICHHBIE TIOJIOMKOW CJICIYIOIIHNX 3JIEMEHTOB M CUCTEM ABTOMOOWIIS:

- PYJIEBOTO YIIPABIICHUS;

- KOpOOKH TIepeaay;

- TOPMO3HOM CUCTEMBI;



- MOAyIIeK 0€30MacHOCTH;

- MpUOOPHON TTaHEH;

- peMHs 0€30I1aCHOCTH;

- IBUTATEIIs;

-BHEILIHUX CBETOBBIX IIPHUOOPOB,;

- CTEKJIOOYHMCTUTENEH U CTEKJIOOMBIBAaTEJIe BETPOBOTO CTEKJIA,

- CUCTEM KJIMMAT-KOHTPOJIA (peXUMa HarpeBa Bo3/1yXa IIpy TEMIIEpAType OKPYKAIOLIEH cpesibl
Hwke 0°C, pexxuma oXJIaXISHHs BO3yXa IIPH TeMIIepaType oKpyxkaromei cpeapl Boime 35 °C).

- TE€4b Macya/TOIUINBA/IKCIUTYaTalluOHHBIX JKUAKOCTEH.

- CHCTEMbl OXJaXJeHus JBurarens (paboTOCHOCOOHOCTh BEHTUJISITOPOB  CHCTEMBI
OXJIXKJICHUS ).

- CUCTEMBI OECKIIIOUEBOI0 JOCTYIIA U 3aIlycka (aBapuHHBIHA 3aI1yCK).

- CUTHaJIM3alluM, YycTaHoBieHHOW Yy Jlunepa (perynupoBka [aTyuka yjAapa, 3aMeHa
MPEIOXPAHUTETIS).

5.2.2. IlpoTuBONIpaBHBIC ACHCTBHS TPETHUX JIHII (TIOTBITKH YTOHA, TIOBPEKICHNS ), IPUBEIIIINE
K [T0JIOMKaM JIEMEHTOB M CUCTEM ABTOMOOHIIS.

5.2.3. CoObITHSI, BEI3BAaHHBIC YEIIOBEYECKUM (haKTOPOM:

- pa3psjika akKymyJasiTopa ABTOMOOWIIS;

- OTCYTCTBUE OCH3MHA,

- POKOJI MJIK TIOBPEXACHHE Kojeca ABTOMOOWIIS,

- 3aMOK 3aXHTaHus (KHOMKA start/stop (cTapT/cTom), eCiii MPUMEHHUMO);

5.2.4. JletictBue IIporpaMMbl He pacmpoCTpaHsSeTcs Ha Ciy4dau JOPOKHO-TPAHCIIOPTHOTO
npoucuiectus (TII), kpome ycayru sBakyauuu ABtomoousiss KoHeuHoro mokynarens B ciydae
HTII no 6mwxkaiimiero J{uinepckoro neHTpa.

5.3. [Iporpamma iefiCTByeT ¢ MOMEHTA MOKYIIKH ABTOMOOWIIS TP COOJTIOJICHUN CIIETYIOLTIX
YCIIOBUM:

5.3.1. ABToMobOmTs ipHOOpeTeH y Jdunepa.

5.3.2. KoHeuHblil moKynareiab CTpOro coOJOAaeT MHpaBWiIa SKCIUIyaTallud W yXxoJa 3a
ABTOMOOMIEM, u3NOKEeHHbIE B «CepBUCHOM KHUXKKe» U «PyKOBOJCTBE MO SKCIUTyaTalluuy»
ABTOMOOMJIS, BKJIIOYAas TOYHOE CIIEIOBAaHHE WHTEpBAJaM CEPBUCHOIO OOCIYKUBAaHUS U
CBOEBPEMEHHOE NPOBEIEHNE HEOOXOJUMBIX padoT B J{UiIepckoM LEHTpE.

5.3.3. KoHeuHblif OKynartenb B MOMEHT MIPeJOCTaBIeHUs ycayr 1o IIporpaMme He HAXOIUTCS
B COCTOSTHUU aJIKOTOJIbHOT'O, HAPKOTUYECKOTO UM UHOTO OTIbSIHEHUS.

5.3.4. JIro6ble ycnyru u paboTel no IIporpamme, BBIMOJHSIOTCS MPU HAJIMYUHM COTJIACHS OT
Koneunoro nokymnaress.

5.3.5. JIro6ble ycayru u pabotsl o IIporpamme, BBIMOTHSIOTCS MO pe3yibTaTaM MEPBUYHOM
Tene@oHHON JuarHocTuku, npoBogumon IlaptHépom Komnanum, npu kotopoit Koneunslit
NOKyHareab JODKEH HaXOJUThCA B cajloHE ABTOMOOMIS M MPOU3BOJUTH BCE HEOOXOAMMBIE IS
OCYIIIECTBIICHUS IEPBUYHOM TUArHOCTUKU MaHMITYJIALIMU 0 yKazaHuio [laptaépa Komnanum.

5.3.6. JlroOble ycnmyru, oOKaszbiBaeMble IO 3ampocy KoHewyHOro mokymarens B paMKax
[TporpaMMbl, OCYIIECTBIISIOTCS HCKIIOYUTENBbHO B NpuUCyTcTBUM KOHEYHOro mnokymatens, Hpu
IPEIbSABICHUN UM BOJUTEIBCKOTO YAOCTOBEPEHUS, CBUJIETENIBCTBA O PETMCTPALIMU TPAHCIIOPTHOTO
cpeacTBa (WIM Macrnopra TPAHCIIOPTHOIO CPENICTBA), TOKYMEHTOB, MOJTBEPKIAIOIIUX 3aKOHHOCTh
pacriopsbkeHuss ABromoOmieM U ¢ corjacuss KoHedHoro mokymaresiss Ha OKa3zaHUE YCIyr IO
[IporpamMMme, BBIpa)KEHHOM B TMOAMMCAHMHM COOTBETCTBYIOIIUX pAa3/eioB OQOPMIISIEMOro 3aKas-
Hapsizia A1 okaszaHus ycayr no IIporpamme.

6. YCJIYTU, TIPEJOCTABJISIEMBIE 110 TIPOI'PAMME:

6.1. UadopmanmonHas ciyxoa:

6.1.1. TexHu4eckasi KOHCYNIbTaIUs IO Tene(oHy;

6.1.2. uadopmarnmonHas moaaepKKa Mo TeledoHy MO BOMPOCaM, CBSI3aHHBIM C OKa3aHHEM
yCIIyT TOMOIIH Ha fopore 1o [Iporpamme.



6.2. TexHrueckas MOMoIIs Ha MECTE TTOJTOMKH ABTOMOOHIIS:

6.2.1. 3amyck gBurarens ABTOMOOWJIS OT BHENIHETO MCTOYHMKA mnuTaHus; Jlns
anextpomobmiieit: «Ilogaua muranus 12B mis ctapTa 3meKTpoMoOuIs»;

6.2.2. 10JIMB TOILUIMBA B MECTE HAXOKACHUS ABTOMOOWIIs (YCiyra BKJIFOYAET MOBO3 TOILINBA
Koneunomy mnokymnaremnto oobéMoM 10 10 (mecsiTH) JTUTPOB, MPHU STOM CTOMMOCTH TOIUIMBA
OIJIaYMBAETCs IOCJe 3aIMBKM ToIiMBa KoOHEUHBIM mokymarteneMm mo (akTHYecKOil CTOMMOCTU
TOILINBA, ykazaHHOU B yeke A3C);

6.2.3. 3ameHa koJsieca ABTOMOOMIIS, HEOOXOUMOCTh KOTOPOI BOSHUKJIA B PE3YJIbTATE OIIMOKH
B yIpaBJIeHUHA ABTOMOOHIIEM, TPOKOJIA KOJIeca BO BpeMsl yIpaBiieHHsI ABTOMOOUIIEM, TIOBPEKACHUS
KoJieca TPETbUMH JIUIIAMU;

6.2.4. pa30i0kupoBKa ABepell ABTOMOOWIIS IITATHBIM KITHOYOM,;

6.2.5. aBapuiiHBIN 3aITyCK JBHUTaTesi ABTOMOOWMIISI, €CTU KITI0Y HE PAcIo3HaH,

6.2.6. ocylIecTBIEHHE MEIKOr0 pEMOHTa Ha MeCTe MOJOMKH ABTOMOOWIS (3aMeHa
MpeIOXpaHUTENs, 3aMEHa JIaMII U [IPOYee);

6.2.7. mnsa snekTpomoOwmiei: «MoOwibHas moa3apsiakay win «JloctaBka 10 Onvkaidmieit
3apSAHON CTAHIIUKY.

6.3. DBakyanust ABTOMOOUIIS.

OBakyanus ABTOMOOUIS B J[MJIEpCKHIl IIEHTP OCYIIECTBISETCS B Cllydae HEBO3MOXKHOCTHU
OTIpeNeNIeHNs] TPUYMH BO3HUKHOBEHHUS TOJOMKH ABTOMOOWIS W/MIM HEBO3MOXXHOCTH €€
ycTpaHeHHs. BbIOOp TuIa CreNTeXHUKH, OCYIIECTBISIONIEH DBakyalo ABTOMOOUIS, JEKUT Ha
[TapTHépe Komnanuu. Yciryra DBakyaiusi OKa3bIBa€TCs HA CACAYIOIINX YCIOBHSIX.

6.3.1. DBakyanus B Onwkaiimuit JIuaepckuii IeHTp Ha paccTosHue B mpenenax 200 (aByxcor)
KAJIOMETPOB OT aJAMHUHHUCTPATHBHBIX T'paHUI] Topoja mpucyrcTBusi Jmnepckoro mentpa. Eciu B
panuyce 50 (MATUAECATH) KHIOMETPOB OT MECTa HAXOXKIECHUSI ABTOMOOUIISL PactoiokeHo 2 (1Ba) U
Oosee [Iunepckux 1EHTpa, TO yCiIyra 3Bakyaluu ABTOMOOWIISI MOKET OBITh MPEOCTABICHA B OAUH
u3 onmmxaiimux Junepckux neHTpoB no Beidopy Koneunoro nokynarens. B cmyuae JITII sBakyarus
MIPOU3BOUTCS TOJIBLKO 110 Onmkaitiiero J(uiepckoro nenTpa.

6.3.2. B cinyuyae orcyrcTBus y Jmiepckoro IeHTpa BO3MOXKHOCTH TNPHHATH ABTOMOOMIIb
Koneunoro mnokymnartens B Hepabouwe dyachl Jluiepckoro IEeHTpa »3Bakyalusi ABTOMOOMIIA
OCYILECTBIISIETCSI Ha IIJIAaTHYIO CTOSIHKY, KOTopas ormaunBaeTcss KoHeuHbIM moKymareneMm
CaMOCTOSITENIFHO, WJIM B  MeCTO, YyKa3aHHOoe KoHe4yHbIM mokymareneM (B mpeaernax
a/IMUHUCTPATUBHBIX I'PaHMI] FOpoOJia, I71€ BO3HUKIA MosioMKa ABToMOOWIA, 1160 B mpenenax 200
(IBYXCOT) KHJIOMETPOB OT MECTa HaXOXICHHUS ABTOMOOWMIIS).

6.3.3. OBakyauuss ABTOMOOMJIS Ha paccTosHUE 3a npeaenamu 200 (AByXcoT) KHUIOMETPOB OT
aJIMAHUCTPATHBHBIX TPAHUI] TOPOIa MPUCYTCTBUs J{uiiepckoro neHTpa, ocymectnisercs KoHeuHsM
HoKynarejaeM Ha Bo3Me3qHOW ocHoBe. Omjara yciayr Hocienyromeil sBakyallud MpPOU3BOIUTCS
KoHeuHbIM MOKyIIaTeieM HemoCpeACTBEHHOMY HCITOTHUTENIO YCIIYT TaKOW IBaKyaIiH.

Crucok Jlunepckux EHTPOB MOXKHO YTOYHHUTH 10 TenedoHy ropsueii muaun «Geely» 8 800
200 02 89 (3BoHok mo Poccwmiickoit denepanmu OecruiaTHBIN) JHOO Ha OQUIIMATHFHOM CaWTe:
https://www.geely-motors.com/forbuyers/findadealer

6.4. [Ipenocrasnenue [TonMeHHOr0 aBTOMOOMIIS Ha CPOK 110 5 (MSITH) KaJeHIapHBIX JTHEH:

Ecnu KoneuHslit mokynaresab He MOXKET IPOJOKUTH OE3IKY Ha ABTOMOOMIIE U3-3a TTOJIOMKH,
KOTOPYIO HEJb3sl YCTPAaHUTh HA MECTEe WM B OmkaieM J(uiaepckoM IeHTpe B TeueHue 2 (IBYX)
yacos, [lapthep [Iporpammsl opranusyer npeaoctabieHrne KoHeuHOMy MOKyMaTeno moJAMEeHHOTO
aBTOMOOWJIS Ha CPOK BBIMOJHEHUS HEOOXOIUMOro peMOHTa ABTOMOOWIIS, HO HE Oojiee 4eM Ha S
(ms1Th) KaneHaapHbIX AHeH. CTOMMOCTH TOILIMBA HA TOJMEHHOM aBTOMOOWIIE ortaunBaeT KoHedHbIit
nokynareib. [ToMMeHHBII aBTOMOOHITH TIPEIOCTABIISIETCSI TOIBKO B CITydae, Korja ABTOMOOMITE ObLT
JocTaBlieH Ha 3Bakyatope B JJunepckuii entp [laptaepom Komnanuu. [TonmenHbIi aBTOMOOMIIb He
NpeIOCTaBIIACTCS B CIy4ae JOPOKHO-TpaHcopTHOro mpouciiectust (JTTI).

6.5. IlpemocraBneHue TakCHM OT MeCTa JOCTaBKM ABTOMOOMJIS 10 MeCTa, YKa3aHHOIO
Koneunsim mokynateneM. Bo3moxkHa kommeHcanus 3atpaT KoHewHoro mokymarens Ha
TPaHCHOPTHPOBKY NPOYMMH CpEACTBAMH OOIIECTBEHHOro TpaHcnmopTa. KommeHcanusi 3aTtpat
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MPOU3BOIUTCS B TedeHue |5 (msarHamuatv) pabouumx mHEW ¢ MoMeHTa oOpamienus KoneuHoro
nokynatens. Jlumut ctoumoctu yenyru: 1500 (OmHa Thicsda nsaiTheoT) pyoseit 6e3 yuera HJIC na
OJIHO COOBITHE.

6.6. OTBeTCTBEHHOE XpaHEHHE. B ciyyae HBaKkyallud ABTOMOOWJS B Hepabouyue dYachl
JUJIEPCKOTO IIEHTPA, aBTOMOOIIb TPAHCIIOPTUPYETCS Ha TeppuTopuro Juiepckoro meHTpa Jmbdo Ha
TEPPUTOPHIO, BBEPEHHYIO 0XpaHe Juiepckoro neHTpa.

[Tpu HeBo3MoxkHOCTH JlMiIepcKOro HeHTpa NPUHATH ABTOMOOWIIb, 3BaKyalHsl OCYIECTBISIETCS Ha

IJIaTHYIO CTOSHKY MJIM B MecTO, YykazaHHoe KoHeunsIM mokynarenem (B Ipenenax
aJIMUHUCTPATUBHBIX TPAaHUILl TOPOJA, I/I€ BO3HUKIIA HEUCIIPABHOCTD ), MOCIEAYIOIIAs IBAKYyallUsl €ro
ABtomoOmis 1o Jlunepckoro meHtpa ocymectisercs [laptaepom Komnanuu Ha 6e3B0O3ME3THOM
OCHOBE.

7. ACKJIIOYEHUSA U3 ITPOT'PAMMBI:

7.1. Ycnyrm no Ilporpamme He OKa3blBalOTCS B OTHOILIEHHMU IIOJOMOK ABTOMOOMIIS,
BBI3BaHHBIX CJIECAYIOIIMMHU IPUIUHAMMU:

7.1.1 XamaTHoe OTHOUIEHHE WM HaMEpEeHHOe HeCOOII0IeHue MpPaBUI SKCIUTyaTalluu
ABTOMOOMJISI BOAUTENIEM WJIM OJTHUM U3 TTACCAXUPOB ABTOMOOWIIS,

7.1.2 Tlonomka u3-3a BHECEHUS U3MEHEHHUH B KOHCTPYKLHUIO ABTOMOOWIS WM YCTaHOBKU
HEIITAaTHOTO JIOTIOJIHUTEIIFHOTO 000PYAOBAaHUS W/UIM HEOPUTUHAIBHBIX 3aITaCHBIX YacTeH;

7.1.3.Ilonomka ABTOMOOWJIA, BO3HHUKIIAs B pE3yJlbTaTe HENPABHJIBHOIO TEXHUYECKOI'O
00CIyXMBaHUSI B CEPBHCHOM ILIEHTpe, HE aBTOopu3upoBaHHOM Kommnanuei A 0OCIyKHBaHUS
aBromoOmielt mapku «Geelyy;

7.1.4. YyacTue B aBTOTOHKaX WJIU €3]1a 3a MpejenaMu ABTOMOOUIIBHBIX JTOPOT;

7.1.5. Ecnu moTpeGHOCTh B MpPENOCTaBICHUH YCIAyr W paboT BO3HMKIA B pe3yjbTare
00CTOSITENECTB HEMPEOAOIUMON CcrJIbl ((hopc-Makopa): BOWHBI U BOEHHBIX JEHCTBHM, MpaXkAaHCKUX
BOJIHEHMI, 3a0aCTOBOK, KatacTpod, moxapa, 3eMJIEeTpSICEHUs, HABOJHEHUS, TPaJia, MHBIX CTUXUIHBIX
CHWJI IPUPO/IBI U TIpOYEE;

7.1.6. [TonoMka u3-3a HEUCHPABHOCTEH, KOTOpbIE ObLTN M3BeCTHBI KOHEUHOMY MOKYTATElto,
OJIHAaKO He ObUIM HEMENJICHHO yCTpaHeHb! B JIMJIEpCKOM LIEHTPE;

7.1.7. HewucnpaBHOCTH, CBsS3aHHBIE C OJeleHEeHHeM ABTOMOOWIS  (TpUMep3IIne
JIBEpU/KanoT/1Beph Oara’kHuKa, HEBO3MOKHOCTb TPOHYTHCS C MECTa U3-3a MPUMEP3IINX TOPMO3HBIX
KOJIOJIOK MJTH KOJIEC), a TAK)XKe 3aCTpeBaHNe aBTOMOOUIIS B Cyrpobe.

7.2. Ycnyru mo IlporpamMMe He OKa3bIBalOTCS B OTHOIICHHWH CJEIYIOIIUX COOBITHH C
ABTomobuseM u KoHeuHbIM MoKymaTenem:

7.2.1. Obpaienue 3a okazaHueM yciyr 1o [IporpamMme nmuia, He IMEIOIIETO 3aKOHHOTO TIPpaBa
pacriopsbkatbesi ABTOMOOMJIEM, WM TpH oOTkaze KoHeuHoro moKymarens MpeJoCTaBUTh
BOJIUTEIILCKOE YJOCTOBEPEHHE, CBUAETEILCTBO O perucrpanuu TpaHcmopTHOro cpeiacrtsa (Wid
NacloOpT TPAHCIIOPTHOTO CPENCTBA), JOKYMEHTHI, MOATBEPKIAIOIINE 3aKOHHOCTb PACIOPSKEHUS
ABTOMOOMIIEM.

7.2.2. Ob6pamenue KoneuHoro mokymatens, HaxXOJSIIETOCS B COCTOSHUHM aJKOTOJBHOTO
ONbSIHEHMS, HAPKOTUYECKOTO M TOKCHYECKOIO OMNbSHEHHS, a TaKkke IoJ BO3AeHcTBUEM
MEAMKAMEHTO3HBIX NIPENApaTOB, MOBJIEKIIET0 COCTOSHUE HEBMEHsAeMOCTH KOHEUHOro MoKymnaress;,

7.2.3. Tlpu otkaze KoneuHoro mokymaTtens OT TPEIOCTABICHUS HEOOXOAMMBIX IS
perucrpanuu  oOpalieHuss  JaHHbIX, a HMMEHHO  KOHTAaKTHOTO  HOMepa  TenedoHa,
unentupukammonnoro Homepa (VIN-koma) ABTOMOOWIIS, MECTONOJOXKEHHS ABTOMOOHIIS,
XapakTepa ero MoJIOMKH.



7.2.4. Ilpu otkaze Koneunoro nokymnarens ot nposenenus [laptaépom Komnanuu nepsuuHon
JTUArHOCTHKY 10 Tenedony, 1ubo npu HaxoxaeHnn Koneynoro nokymnaresns He B ABTOMOOMIIE Jis
OCYILECTBIICHHSI TUArHOCTUKH.

7.2.5. OT3bIBHASI KOMITaHUS B OTHOIIEHUU ABTOMOOMIIS.

7.2.6. PerynspHoe WM MHOE TEXHUYECKOE 00CTyKHUBaHUE ABTOMOOHIIS.

7.2.7. TexHu4ecKuid OCMOTp ABTOMOOMIISL.

7.2.8. Bosropanue (3a MCKIIIOYEHHEM CIy4aeB, KOTJa BO3TOpAaHHE MPOU3OILIO BCIEIACTBHE
TEXHUUYECKOTO Ae(eKTa, Ha KOTOPBIA paclpoCTpaHsIeTCsl rapaHTUs TPOU3BOIUTEIIs).

[IporpamMmMoi HE KOMIIEHCUPYIOTCS:

7.3.1. CTouMOCTh pacxoJI0B Ha OKa3aHUE IOPUAUYECKOM ITOMOIIIH;

7.3.2. JlroOble KOCBEHHBIC YOBITKHM, pacxoAbl W/WiaM ymiepd wumymecTBy KoHedHoro
MOKYTIaTesl, IOHECEHHbIE/TIOyYeHHbIE B Pe3yJbTaTe MOJIOMKH ABTOMOOWIIS,

7.3.3. CTOMMOCTBH YCIYT, CBSI3aHHBIX CO CMEpThI0 WM Trocnuranuzauueii KoneuHoro
MOKYTIaTeNsl WM €ro MacCaKUpoB B pe3yibTare 3a00JIeBaHMs WM HECUACTHOTO ciiyyasi (BKIIOYas
JOPOXKHO-TPAHCIIOPTHBIEC TPOUCIIECTBHS) BO BPEMs WM 3a MpeAeiaMH BPEMEHH MOE3JKH Ha
ABTOMOOMIIE;

7.3.4. JlenexxHbBIN 2KBUBAJICHT YCIIYT 110 [Iporpamme HE MpenoCTaBIIIeTCS.

8. TIPOYHUE YCJIOBUA:

8.1. Pemennie 00 o0bemMe M BUAE OKa3bIBaeMbIX YCIyr B pamkax [Iporpammel, a Takxke 00
OTpaHUYEHUSAX HCIOJHEHUS WM IOJIHOM OTKa3€ OT HCIHOJHEHHUS NPUHUMAETCS COTPYIHUKOM
KonTakr-ientpa u/unu [laptHepa KoMnanuu B 3aBUCUMOCTH OT UMEIOIINXCS HA MOMEHT O00palieHus
KoneuHoro mokynarens ycloBUSIX BHeWTaTHOM curyauuu KoHeyHoro mokymartens Ha
ABTOMOOMJILHON JTOpOTE, HAJTMYUU BO3MOXKHOCTU U C yuyeToM TpeboBaHuii KoHneuyHoro mokymnaresns
B COOTBETCTBUU ¢ HacTosmmmu IIpaBunamu u 3akonoaarensctBoM Poccniickoit denepanum.

8.2. Bce ycnyru no Ilporpamme okasbiBatoTcsi KoHedHbIM MoOKymarensiMm Ha 0€3BO3ME3IHOM
OCHOBE. 3a JOIOJHUTEIbHBIE MaTepHalbl (AOCTaBISIEMOE TOIUIMBO, PAacXOJHbIE MaTepHallbl IJis
peMoHTa ABTOMOOMJISI Ha MecTe), epenpooer (poOer CreTeXHUKN Ha PacCTOsSHUE, TPEBBIIIAIOIIee
200 (1BecTH) KMIIOMETPOB OT aIMHHHUCTPATUBHBIX TPAHUI] TOPO/Ia MPUCYTCTBUS JMIepcKoro neHTpa)
CHENTEXHUKH (PBAKyaTOpPOB, KPAHOB-MaHHUMYISTOPOB, aBTOMOOWJIEH TEXIOMOIIH), MPOCTOM
CHENTEXHUKU Ha MECTe MOrpy3u/BbITPY3KM Mo BuHE KOHEYHOro mnokymarens, HCIOJIb30BaHHE
TUTATHBIX JIOPOT W/WJIM MApOMHBIX TEperpaB, J0OaBICHHE MPOMEXYTOUYHBIX MYHKTOB Ha3HAUYCHUS
W/WIM U3MEHEHHWE 3asdBJIEHHOIO paHee IMyHKTa HazHaueHWs Mmapuipyra KoHeuHbl mnoKynaTesnb
CaMOCTOSITENIBHO OCYILECTBIISIET JOIIATY.

8.3. B cimyyae HEOOXOTMMOCTH JIOTIATHI 32 YCIYTY €O CTOpOHBI KOHEYHOT0 MOKyIaTesns yciryra
OKa3bIBAECTCSI MCKIIOUUTEIBHO TOcie corjacoBaHus ¢ KoHEUYHBIM MOKynaTeiaemM €€ CTOMMOCTH U
BBIPQXEHUHM UM IPSIMOTO COTJIacHsl Ha OCYIIECTBIIEHUE AoIuiaThl 3a ycuyry. Cornacue Koneunoro
noKymnarensi GUKCUpyeTcss BO BpeMs MeperoBopoB ¢ KoHTaKT-IIeHTpOM, a TakkKe MPHU MOJIHCAHUU
3aka3-HapsA/1a ¢ HENOCPEICTBEHHBIM UCIIOHUTENIEM TaKUX YCIIYT.

8.4. B cmyuae HEoOXOOMMOCTH MAOIJIATHI 3a ycHyrd pAormsara KoHEYHBIM MOKymareiem
MIPOU3BOJIUTCS HEMOCPEICTBEHHOMY MCIIOJHMUTENO YCIYrd, IPU DSTOM TOCIEIHUN 00s3aH
npenocTaBuTh KOHEYHOMY TMOKymaTelnto JAOKYMEHT, MOATBEpXKIaromui (akT Jomiaarel B
COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickoit denepannm.

8.5. Ilo dakry okazaHusl YCIYr HEMOCPEICTBEHHBIM HCHOMHUTENb (coTpynHuk IlapTtHepa
Komnanun) Bbyraer KoHeyHOMy MOKymarenio 3aka3-Hapsii Ha BBINOJIHEHHbIE paboThl,
PEKOMEHIAlM B KOTOPOM SIBIISIFOTCSI 00S3aTENbHBIMU K BBIMOJTHEHUIO KOHEYHBIM MOKYIaTEIeM.
[Taptep Komnanuu ocrasisier 3a co0oil mpaBo oTrka3zath KoHeYHOMY MOKYIATEN0 B MOBTOPHOM
okazaHuu ycayr mo IlporpamMe B ciydae, ecnu moJoMka ABTOMOOWIsS OyneT BbI3BaHA
HeBbInoHeHrneM KoHeuHbIM nokymaTeneM 3aMKCHPOBAHHBIX B 3aKa3e-Haps/ie peKOMEH A,

8.6. B cmyuae ocymectBienus KoneunsiM nokymnarenem 3BoHKa B Kontakt-tieHTp Koneunsrit
moKynaTesnb moATBepkaaet, uro npeaocrabisier Kommanmu OO0 «/[DKWMJINM-MOTOPC» (MHH
7716641537, ampec 127018, MockBa, yn. J[IBunues, n.12, xopm.lb, oduc 5B) cormacue,
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peaycCMOTpeHHOe cTaThell 9 denepanbHOro 3akoHa «O mepcoHaNbHBIX NaHHBIX» Nel52-D3 ot
27.07.2006 roma, Ha 0OpabOTKy IEpPCOHAIBHBIX MaHHBIX KOHEYHOro mMmoKymarenas, a MMEHHO:
dbamunuy, ©MeHHU, oT4ecTBa, HoMepa TenedoHa KoneyHoOro moxymatens, WACHTU(PUKATHOHHOTO
Homepa (VIN-koma) aBromobmiiss KoHewHOro mokymaress B MeJisIX OKa3aHUs B €T0 MOJIb3y YCIYT O
[Tporpamme. KoHeuHbIi OKynaTeas NOATBEPKIAET, YTO IEPCOHANIBHBIE IAHHBIE NIPEACTABICHBI UM
CO3HATeNIbHO, JOOPOBOJILHO U B €ro uHrepece. JleicTBus ¢ nmepcoHaIbHBIMU AaHHBIMU KoHeuHOro
nokynaressi, Ha Koropele KoHeuHBI mMOKymarenb JdaeT corjacue, BKIIOYAlOT B cebs 0e3
OrpaHHueHusi: cOOp, 3aluCh, CHUCTEMAaTH3allMI0, HAKOIUIEHHWE, XpaHeHWe B HH()OPMALMOHHOW
CHUCTEME TEPCOHAIBHBIX JAaHHBIX, YTOYHEHHE (OOHOBIIEHHE, W3MEHEHHE), W3BJICUCHHUE,
UCIIOJIb30BaHue, 00e3TnYuBaHue, OJIOKUpPOBaHHE, yAalCHUE, YHUUTOXKEHHE IEPCOHAIBHBIX TAHHBIX
C HCIIOJNIb30BaHUEM CPEJICTB aBTOMATH3AllMM WM O€3 MCIOJb30BaHUS TAaKUX CPEICTB U HHBIE
NENCTBUS, MPEeIyCMOTPEHHbIE 3aKOHOAaTeNbcTBOM Poccuiickoil @enepanu 1 HEOOXOAUMBIE IS
OCYILIECTBIICHHS yYKa3aHHOH 1enn 00paboTKH, a Takke Iepenady MepCOHATbHBIX JaHHBIX JIOOBIM
TPETbUM JHIIaM, KOTOpbIM KoMmaHusi mepemaer COOTBETCTBYIOIIME NEPCOHAIBHBIE TaHHbBIE IS
JOCTHKEHUS YKa3aHHBIX BBIIIIE TIeNIei, mpr 0053aTeIbHOM yCIOBUM 00ECTICYEeHHUS JTaHHBIMU JIUIIAMU
0€30MacHOCTH NMPEAOCTABICHHBIX BhIIIE IEPCOHANBHBIX JTAHHBIX.

KoHeuHbIil MOKymaTenb MOoITBEPKAALT, YTO corjlacue Ha 00paboTKy MepCOHANBHBIX JaHHBIX JaeTCs
Ha 3 (TpH) roja ¢ BO3MOXKHOCTBIO OJHOCTOPOHHETO OT3bIBa B JIF000€ BpeMs MyTeM HarpaBlICHUS
nucbMeHHoro yeenomieHuss OO0 «DKUIIM-MOTOPC» no ampecy: 127018, Mocksa, yi1.
JBunnes, 1.12, xopm.1b, opuc 5B. C MmoMeHTa nmonyyeHus: yBeOMIIEHUSI 00 OT3BIBE COTJacHsi Ha
00pabotky nepconanbHbIX JaHHBIX OO0 «/DKUJIN-MOTOPC» 006s13aHO MpeKpaTUTh 00pabOTKy
MEPCOHANBHBIX JIAaHHBIX W/WIM YHUYTOXXUTH IEpPCOHANbHbIE JaHHbe B TeueHue 30 (Tpuanaru)
KaJICH/IApHBIX JHEH C MOMEHTA MOCTYIJICHUS YKa3aHHOIO OT3bIBA.

8.7. Hactosmue I[IpaBuna He siBnsitoTCA MyOnuuHO# odepTol, onpenensemMoi cratbeir 437
I'paxxnanckoro konekca Poccniickont @enepannu.

8.8. HomonnutenbHyto uH(pOpManuio 00 yCIOBUSAX mporpamMmbl Bbl MoOXeTe yTOYHHTH,
MO3BOHUB B KOHTaKT-1IeHTp [Iporpammer «Geely Assistance» («[xumu momors Ha Joporax») mo
tenedony 8-800-505-86-37 (3BoHOK 110 Poccuiickoii deaeparuu 6ecrutaTblit) win +7 (499) 940-
49-32 (3BOHOK TUIATHBIN).



